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Connectivity Platform

From siloed data to shared intelligence

“Aguant has provided Waters with
valuable expertise and a faster
time to market than us trying to
build this from scratch.”

Brook Colangelo

Chief Information Officer
Waters Corporation

Your service data is scattered. Aquant connects your systems and workflows
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Connect instantly

Plug Aquant into your existing stack in
days, not months. Choose from 1,200+
pre-built connectors or create secure,
custom links with our low-code
integration layer.
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so the right people get the critical information they need, instantly.

Unify your data

Bring all your service data into one
connected view. Aquant automatically
maps, standardizes, and enriches your
data so your teams can make faster,
smarter decisions.
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Stay in sync

As your systems evolve, Aquant keeps
up. Continuous, automated updates
ensure your data always reflects the
latest information from across your
tech stack.
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Scale with ease

Add new data sources, teams, or
regions without rearchitecting.
Enterprise-grade security, governance,
and monitoring come standard, so you
can grow with confidence.
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How Top Equipment Manufacturers
Connect with Aquant
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Customer Stories
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Challenge

Field teams needed fast access to
service documentation stored
across multiple SharePoint sites.

Solution

Used Aquant’s pre-built SharePoint
connector to unify 4 repositories
and nearly 8,000 files within the
Aquant platform.

Results

Dealers find troubleshooting steps
up to 70% faster, speeding repairs,
boosting dealer satisfaction, and
maximizing uptime.
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Ongoing impact
6 content updates a day on
average, automatically synced.

Challenge

Service data lived in Salesforce,

disconnected from knowledge
libraries and KPIs.

Solution

Leveraged Aquant’s Salesforce
connector to integrate nearly
10,000 files, mapping service
objects, workflows, and
permissions.

Results

Beckman increased throughput
and repair quality via faster, data-
driven decisions, lifting efficiency
and customer satisfaction.

Ongoing Impact

10-100 file updates per week,
automatically synced.




,ﬁ quqnt SELF-SERVICE CALL CENTER FIELD SERVICE EF«RG?REECRTN&G SALES MANUFACTURING QUALITY FINANCE MARKETING

The security &
compliance you need.

Access by WEB MOBILE PHONE CALL OFFLINE EMBEDDED IN TOOLS APl ACCESS

CONVERSATION INTERFACES
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KNOWLEDGE INSIGHTS TROUBLESHOOTING SCHEMATICS PARTS CONTENT RETRIEVAL TRAINING + MORE
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10 Billion Tokens
AUTONOMOUS LINGUISTICS ENGINE HUMAN IN THE LOOP SERVICE DATA ENRICHMENT

DATA REFINEMENT

Microsoft
Solutions Partner B2 Microsoft ii+ableau SERVICEMAX 2'IFS [FTY ORACLE Qlik@ ZOOM  £GENESYS 1,200 +

CONNECTIVITY PLATFORM

Manufacturing Al
Certified software

FIELD WORK SUPPORT TECHNICIAN PARTS MACHINE DOCUMENTS CALL SALES CONTRACT + MORE
ORDERS TICKETS NOTES DATA LOGS & VIDEOS TRANSCRIPTS QUOTES DATA
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DATA SOURCES



https://www.aquant.ai/resources/post/recognized-by-openai-for-10b-tokens-proof-that-aquant-operates-at-enterprise-ai-scale?connectivity-pdf
https://www.aquant.ai/resources/post/recognized-by-openai-for-10b-tokens-proof-that-aquant-operates-at-enterprise-ai-scale?connectivity-pdf
https://www.aquant.ai/resources/post/recognized-by-openai-for-10b-tokens-proof-that-aquant-operates-at-enterprise-ai-scale?connectivity-pdf
https://security.aquant.ai?connectivity-pdf
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READY FOR ANYTHING

Aquant is the Agentic Al platform built for
organizations that build, sell, and service complex
equipment. Unlike generic Al tools, Aquant combines
deep domain expertise with intelligent agents that
understand the language of service. The platform
captures both documented knowledge and
institutional know-how, delivering expert-level
guidance to every role—from technicians and contact
center agents to leaders across the business.
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“I need help with callibration”

What'’s the part number?

Lo agquant

%, Let’s get started...
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