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Customer Experience

Customer Initiates the Service Request

New Message

acme.support@aquant.ai

Vacuum Pump Not Maintaining Pressure

A-JJ8951432

=9
Customer sends an email

The customer reports an issue
with their vacuum pump.

/
< Reply from Aquant

acme.support@aquant.ai

Your case has been created #35235

Don’t want to wait? Call Al Assistant, Roger

¢
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Aquant automatically creates a
case & intelligently responds
CRM receives the email and triggers an
automated response with recommended
next steps.

READY FOR ANYTHING

<) 1|1 1]bo]|e0fonHtaetefont]i
Hi! How can | help you?

| tried the solutions from the email.
What else can | try?

Roger
+1(227) 265-1567

S

Customer can't resolve on their
own, calls Al Assistant, Roger
After attempting recommended steps

without resolution, the customer calls
Roger, Aquant’s Voice Al for guidance.
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Contact Center / Tech Support Experience

Issue Escalated to Tech Support

67@ New case created )

Vacuum Pump Not Maintaining (CI;?I’
Pressure

®
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Al Assistant, Roger,
escalates to tech support
Roger determines need for further
assistance and transfers customer
to tech support who pulls up case
information and takes over.
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Find answers to service questions

(G

Tech support launches
Aquant from CRM

Tech support opens Aquant for
deeper insight.

Q—C Analyze the log )

G

Tech support analyzes
log file

Tech support uploads customer-

provided log to get more insight.
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Pump Clogging

®
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Tech support starts remote
troubleshooting

Tech support begins guided
troubleshooting but realizes case
requires an onsite visit

READY FOR ANYTHING

G—C@ Work order created >

Recommended

Alex Norton

Mike Young

Julie Child

(G

Requires onsite technician,
work order creation

Aquant confirms next steps, part
needs, creates a work order and
assigns a technician.
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Field Technician Experience

Onsite Resolution

New Message

acme.support@aquant.ai
New Work Order Assigned #35235

Technician receives the work
order via email

The technician is notified with job details
and next steps.

What happened during the last
service update on order #35235?

<) 10|00 do| |1 Joefedteedofon]i

Alright, here’s the recap...
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Roger
+1(227) 265-1567

®
Technician calls Al Assistant,
Roger on the way to job site

The technician receives an over-the-phone
briefing while driving to job site.

Do aquant

Find answers to service questions

Service Ticket Information

Add more details —

Technician uses Aquant's mobile
app onsite

The technician continues troubleshooting
using the mobile app, resolves issue, and
completes preventative maintenance on
nearby assets before leaving job site.

READY FOR ANYTHING

Was this helpful?

4 N

Work order complete!

Aquant summarizes and closes the
work order after resolving issue
Technician dictates the work performed via
voice-to-text. Aquant automatically
summarizes, updates the case, and closes
the work order (following job protocol).
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