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Guidelines for Writing
Al-Friendly Documents



In our digital, data-driven world, effective documentation is essential for
communication, support, and informed decision-making. As Al and large language
models (LLMs) integrate deeply into managing information, structuring documents
for Al comprehension enhances knowledge retrieval, sharing, and application across
teams and tools. In these guidelines, you'll find a framework to make your
documentation Al-ready, unlocking faster, more accurate insights across your

organization.

So, how does Al read documents?

Al's process for understanding documents is grounded in three steps: extraction

and chunking, retrieval, and summarization or reasoning.

Each step relies on structured, well-organized content to ensure the information can

be accurately assessed, understood, and applied.

Step 1: Extraction and Chunking:

The Al breaks down information into manageable ‘chunks’ to analyze
independently. Logical breaks and well-defined sections make it easier for Al to

interpret each unit without losing context.

Example: In a section of a document like this one, Al Document Best Practices, the
Al will break down the content into smaller chunks, such as bullet points on “Best
Practices for Structure” and “Best Practices for Language.” When logical breaks and
headings divide each best practice, the Al can interpret these individual points
separately, retaining context for each. Without such clear divisions, the Al may

overlook or combine details, impacting comprehension and accuracy.

Step 2: Retrieval:

The Al locates relevant information based on a user’s prompt. Clear titles, structured

layouts, and organized content help Al scan and identify relevant sections quickly.
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Example: Suppose a user asks, “What are the key benefits of Al-friendly
documentation?” If your document has clear titles like “Benefits of Al-Optimized
Documentation” or sections explicitly labeled with related terms, Al can quickly

locate and retrieve this information based on the prompt.

Step 3: Reasoning, Summarizing and Response Generation:

Based on the retrieved and extracted content, the Al generates a response.
Structured content with clear relationships between ideas enhances Al’s ability to

provide accurate, contextually relevant answers.

Example: If a document has a section on “The Impact of Al on Productivity” followed
by “Employee Well-Being,” the Al can understand the relationship between these
topics and craft a response that addresses both. If this content lacks context or
transitions, the Al may struggle to connect ideas, which could lead to answers that

are less insightful or miss key nuances.

With Al increasingly embedded in customer support, employee onboarding, and
content management, the need for Al-friendly documentation goes beyond
convenience—it’s critical for maximizing efficiency and clarity. A well-structured,
Al-compatible document enables systems to swiftly access, interpret, and present
relevant information, making a positive impact on productivity, knowledge transfer,
and user experience. In environments where information is dynamic and the need
for quick, reliable support is high, investing in Al-optimized documentation fosters

smoother operations and greater support for both human and Al-assisted workflows.

Tips for making documents Al-friendly and improving
searchability and comprehension:

e Use Simple, Clear Language: Write in straightforward language, as if
explaining to a 6th or 7th grader. This minimizes Al misinterpretation and

enhances retrieval accuracy.

Po aquant Page 3



e Maintain Consistent Terminology: Use the same term consistently for each
concept to help Al accurately connect ideas. For example, if "system is

down," "system is malfunctioning," and "system is not working" all convey the
same issue, stick to a single term across the document. Only use different
terminology when the nuances genuinely differ, such as distinguishing
between "down" to indicate complete inactivity and "malfunctioning” to
describe partial system issues.

e Stick to One Language: Avoid intermixing multiple languages on the same
pages. If necessary, include documentation in one language after another, not
interleaved.

e Organize with Logical Structure and Clear Hierarchy:

o Use headings and subheadings (e.g., H1 for main topics, H2 for
subtopics) to create a clear framework. This hierarchy helps Al and
human readers identify primary topics and subtopics, enhancing
readability and searchability.

o Consider defining section boundaries with headers, bullet points, or
numbered lists to make the content more readable and easier to
navigate.

e Chunk Content Thoughtfully: Divide content into manageable sections or
"chunks" with logical breaks, cohesive paragraphs, and well-defined
subheadings. This approach provides each chunk with standalone context,
allowing Al to process and retrieve relevant information independently and
accurately. For example, When documenting multiple models or variations,
create separate sections for each model/variation for clarity.

e Use Self-Contained Sections with Seamless Flow: Make each section
comprehensive and self-contained, avoiding cross-references to other
sections or documents. Repeat key details as needed to ensure clarity. For
example, label all components clearly in a troubleshooting schematic and
avoid separating common and specific asset attributes across different pages,
as this can confuse the Al and hinder accurate information retrieval.

e Minimize Visual Complexity: To make visuals easier for both humans and Al

to process, ensure they are simple, clear, and provide necessary context:
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o Use Descriptive Captions: Include clear captions to provide context
for images and flowcharts.

o Avoid Overly Complex Images: Break large visuals into smaller,
well-labeled images with informative titles to prevent cognitive
overload.

o Keep Text Readable: Avoid vertical text and small fonts that hinder
clarity.

o Maintain Flowchart Continuity: Ensure each flowchart fits on a single
page rather than being split across multiple pages.

o Use Schematics: Incorporate clear visuals to help Al identify
connections, hierarchies, and dependencies, reducing ambiguity

e Define Tables Clearly: Add headers to tables that span multiple pages to
preserve context. Use clearly bordered tables with simple formatting for easy
interpretation by Al and humans.

e Use Active Voice: Whenever possible, use active voice (e.g., "The system
processes data") to provide direct clarity and minimize ambiguity. This
straightforward approach enhances both Al’s interpretation and readability for

humans.

Ensuring Long-Term Success with Al-Friendly Documentation

In the long term, developing content standards and strategy is key to creating
documents that are clear and effective for both human readers and Al systems.
Establishing a content strategy for Al involves setting formatting standards that
ensure consistent structure, style, and organization across all documents. This
consistency helps Al recognize patterns, improving its ability to retrieve and interpret

information accurately.

Equally important is finding a balance for human readability. While content optimized
for Al tends to be straightforward and direct, overly dry or technical writing can make
documents less engaging for human readers. Striking the right balance involves

keeping essential details and a logical structure for Al while incorporating elements
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that enhance readability for humans—such as using clear language, visual aids
when appropriate, and a conversational tone where possible. This approach ensures
that documents serve both Al's need for structured data and humans’ preference for

accessible, engaging content.

The world of Al is evolving at an unprecedented pace, and limitations that exist
today may soon be overcome. To keep documentation effective, evolution and
testing are essential steps in adapting to these changes. Regularly iterating and
testing document formats allows for assessment of how well Al is interpreting,
retrieving, and processing content, making it possible to refine documents based on

Al performance in retrieval accuracy and coverage.
As Al advances, continually refine document formats by:

e Testing and Iterating Regularly: Evaluate how well Al interprets your
content and adjust structures based on retrieval accuracy and coverage.

e Adapting to New Al Features: Review and update your content standards to
stay compatible with Al capabilities, prioritizing both Al-friendliness and

human readability.

By following these guidelines, you'll create documents that both humans and Al can
navigate with ease, fostering clearer responses, accurate information retrieval, and
effective semantic connections. This balance ultimately supports better Al-human

collaboration within documentation systems.
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